
 

ABA of Wisconsin Presents….. 

Professional Crisis Management (PCM) Training Series 

 

Sponsored by Genesis Adult Family Home 

If you are a parent or staff struggling with “out of control” challenging behaviors, this 

training series is for you! This four part Crisis Management training will cover: 

Crisis Prevention: The best way to handle a crisis situation is to prevent it BEFORE it 
happens! Learn a wide range of nonphysical and verbal strategies for the prevention of 
crisis situations.   

Crisis De-escalation: Learn strategies for verbally de-escalating disruptive and 
aggressive behaviors. Participants will be taught to quickly and safely stabilize an 
escalating situation before it becomes necessary to physically intervene.  

Crisis Intervention: Learn personal safety skills to keep yourself and others safe when a 
crisis situation occurs. 

Post Crisis Intervention: Gain the skills necessary to effectively interact following a crisis 
and identify how to improve future interaction to prevent and manage future crises.  

DATE: Friday, November 22nd and Saturday, November 23rd 2013 

TIME: 8:30am-3:30pm 

LOCATION: Granville Business Center (GBC) 

9310 N 107th Street 

Milwaukee, WI 53224 

Cost: $200/person or $250/family of 2 
Registration forms are due by Monday, November 19th 

 

Genesis Adult Family Home is a state licensed facility.  

For possible respite care during training please call Wanda Boone at 414 745 5185 for availability and cost. 
 

This course emphasizes strategies that are non-coercive, positive and proactive and focus on the 

importance of individual choice and basic human rights. 

Presented by ABA of Wisconsin’s Board Certified Behavior Analysts (BCBAs)  

& Professional Crisis Management Certified Instructors (Instructors are independent contractors and are not employed or 

supervised by the Professional Crisis Management Association) 

For additional training information contact Amelia McGoldrick at 262-422-0707/ amcgoldrick@abaofwisconsin.org 
www.abaofwisconsin.org / www.pcma.com 


